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Repair Station Certifications:
• FAA • EASA • Bermuda • Brazil
• Mexico • United Kingdom
Please contact Dassault Falcon Jet service 
centers to confirm the most current status  
on repair station certifications.

365 S. Rock Boulevard
Reno, NV 89502-4128 USA

E-mail: DFJServiceCenters@dassaultfalconjet.com

24H Tel.: 1-775-353-1160
USA Toll Free: 1-866-543-3001

Welcome to
Dassault Falcon Jet

RENO

PARKING LOT

http://www.dfjservicecenters.com
mailto:DFJServiceCenters%40dassaultfalconjet.com?subject=


Dassault Falcon Jet service centers are part of the service center network 
established for Falcon operators around the world. Company-owned 

service centers are located in Reno, Nevada; St. Louis, Missouri; São 
Paulo - Catarina; and Little Rock, Arkansas - also the site of our Falcon 
completions center. 

A-PRO, in Deerfield Beach, Florida, and Midway Aerospace, in Monroe, North 
Carolina, are Falcon’s authorized component repair agents.

Dassault Aviation strategically positions company-owned satellite service 
stations around the world. These locations offer mobilized GoTeam support 
when customers are AOG, and can also provide line services  
on-site. Technicians, tooling, and a cache of spares are at the ready 
whenever and wherever customer needs arise.

Dassault Falcon Jet Reno is a 40,000 sq. ft. service center at the Reno-
Tahoe International Airport in Reno, Nevada, The facility is fully capable 
of performing troubleshooting, scheduled and unscheduled maintenance, 
and inspections up to and including “C” inspection. The Reno facility is a 
convenient location for Falcon operators to obtain OEM-backed support.

Reno Service Center Contacts
On-Site Contacts
Kevin Yahn, General Manager		  (501) 690-2386
Shannon Manning, Customer Project Manager		 (775) 750-6760
Gary Force, Customer Project Manager		  (775) 225-9612

Management
Andy Alberti, Vice President, MRO Americas		  (321) 468-8927 

Sales Team
John Jelovic, Director of Sales - Western Hemisphere	 (302) 985-3885
Matt Roden, Northeastern U.S. 	 (302) 388-9270
Jim Kuhn, Northern U.S., HI, AK, & Canada	 (302) 463-1201
Matt Clark, Southeastern U.S.	 (501) 529-5084
Paul David, Southwestern U.S.	 (302) 276-5870
Otavio Oliveira, Mexico, Central & South America     +(55) 15-99634-2844
Natalie Buono, Manager, Pre-Purchase Services	 (302) 322-7403 
Joe Ghanem, Director of Business Development	 (302) 322-7327

Local FBO Partner
Stellar Aviation, 225 S. Rock Blvd.	 (775) 800-4244

Area Restaurants
Daddy’s Tacos NV, 4840 Mill St., Reno	 (775) 622-8988
Full Belly Deli, 3064 Mill St., Reno	 (775) 657-8448
Kenjis, 3940 Spring Dr. #6, Reno 	 (775) 384-9022
Paisan’s Old World Deli, 6550 Longley Ln. Suite 110	 (775) 826-9444
Peg’s Glorified Ham n Eggs (Breakfast), 420 S. Sierra St.	 (775) 329-2600
Pinocchio’s Bar & Grill, 5995 S. Virginia St., Reno 	 (775) 826-5151
Ramsay’s Kitchen at Silver Legacy, 407 N. Virginia St.	 (775) 325-7489
The Shore, 1 S. Lake St., Reno 	 (775) 321-5831
Wild River Grill, 17 S. Virginia St., Reno  	 (775) 284-7455

Shopping
The Summit: Highways 395 and 431 (Mt. Rose Highway in Reno)
Sparks Crossing: 113 Los Altos Pkwy (Sparks)
Meadowood Mall: 5000 Meadowood Mall Circle (Reno)
Legends at Sparks Marina: 1310 Sheels Drive (Sparks)

Points of Interest
Skiing: More than 15 resorts within an hour’s distance, ranging from 2 
lifts/1 trail to 33 lifts/170 trails. Ask us for details!
Golf: Ask us about more than 25 courses (many created by the pros) within 
an hour’s distance of our facility.
National Automobile Museum displays approximately 175 cars, many of 
which came from gaming magnate William F. Harrah’s famous collection. The 
collection’s stars include the 1907 Thomas Flyer, winner and only American 
entry of the 1908 New York to Paris race, which survived the brutal trek 
across the frozen Bering Straits. (10 South Lake St. 775-333-9300)
Downtown River Walk: Shop, drink, and eat in the heart of downtown Reno! 
(between Arlington Ave. and Lake St. along the Truckee River)
Nevada Museum of Art: Divided into 5 focus areas, the permanent 
collection of the Nevada Museum of Art consists of more than 1,900 works 
organized around the general themes of land and environment.  
(160 West Liberty St.)
Reno Aces Triple A Baseball: Enjoy a game at the outdoor stadium in 
downtown Reno. (E. 2nd Street and Evans Ave.)
Truckee Whitewater Park: Cool off by rafting or kayaking!  
(Wingfield Park, 1st and Arlington Ave.)

Area Special Events
• Reno Rodeo 
• Lake Tahoe Shakespeare Festival 

Other Key Destinations
• Lake Tahoe 
• Carson City  
• Truckee, CA 
• Pyramid Lake 

Helpful Information & Attractions
Area Hotels & Casinos
Grand Sierra Resort**	 (775) 789-2000 
Hyatt Place Reno-Tahoe Airport**	 (775) 826-2500 
Peppermill Reno Resort**	 (866) 821-9996 
Residence Inn by Marriott Reno Sparks**	 (775) 331-3342
Atlantis Casino Resort Spa	 (775) 825-4700
Eldorado Hotel Casino	 (775) 786-5700 
John Ascuaga’s Nugget	 (775) 356-3300
Silver Legacy Resort Casino	 (775) 329-4777
Whitney Peak Hotel Reno, Tapestry Collection by Hilton	 (775) 398-5400 

Car Rentals
Alamo Rent-A-Car 	 (844) 996-0649
Avis Car Rental	 (844) 996-0649 
Budget Car Rental	 (775) 785-2409
Enterprise Rent-A-Car Airport	 (844) 996-0650 
Enterprise Rent-A-Car Mill St.**	 (775) 329-3773
Go Rentals	 (775) 993-9750
Hertz Car Rental	 (775) 785-2554 
National Car Rental	 (844) 996-0648

Any time a Falcon Operator is AOG,  
a GoTeam can be dispatched through  
the Falcon Command Center  
24 / 7 / 365 for the speediest response  
and solution: 

+1 201 541 4747 
or 

+33 1 4711 3737

**DFJ negotiated rates.

= Service Center

= Satellite Service Station

= Mobile Repair Unit (MRU)


