
Features & Benefits
•	 Uninterrupted connectivity

•	 Seamless 4K video calls

•	 Connect reliably to virtual private 
networks (VPN)

•	 “Global coverage covering land, 
oceans, and polar regions subject 
to regulatory approvals”

•	 Download speeds up to  
220+ MBPS

•	 Upload speeds up to 25+ MBPS

•	 Latency less than 99 MS

•	 Dedicated 24/7/365 Starlink support

•	 No long-term contracts

•	 Fuselage mount antenna (allows for 
SBB SATCOM retention) Starlink is the world’s first and largest satellite constellation in low 

Earth orbit to deliver high-speed, low-latency internet anywhere 
across the globe.
As of August 2024, SpaceX’s Starlink constellation has 6,500+ 
active satellites. 

VIDEO STREAMING & VIRTUAL MEETINGS AT ANY ALTITUDE
• �Starlink can deliver up to 220 Mbps to each terminal, enabling 

all passengers to access streaming-capable internet at the 
same time.

• �Enjoy unprecedented in-flight experiences with latency below 
99 MS, enabling seamless 4K video calls, online gaming, virtual 
private networks, and other latency-dependent activities.

• �Starlink’s low-profile Aero Terminal features an electronically 
steered phased array antenna allowing us to point at a new 
satellite in <1ms, which unlocks new levels of reliability, 
redundancy, and performance.

• �Starlink’s custom built navigation sensors survey the stars to 
determine each satellite’s location, altitude, and orientation, 
enabling precise placement of broadband throughput.

High-Speed Internet In-Flight
LOW EARTH ORBIT SATELLITE NETWORK

Schedule
Estimated Lead Time:  
90 days
Estimated Downtime/ Schedule:  
30 - 35 days

Installation Facilities
•	 Little Rock, AR
•	 Melbourne, FL
•	 Reno, NV
•	 São Paulo Catarina, BRAZIL

www.dfjservicecenters.com

http://www.dfjservicecenters.com


Aircraft
Falcon 8X

Falcon 7X

Falcon 900EX EASy

Falcon 900EX

Falcon 900DX

Falcon 900LX

Falcon 900C

Falcon 2000 EX

Falcon 2000 EX EASy

Falcon 2000DX

Falcon 2000S

Falcon 2000LX

Falcon 2000LXS

For further details, please contact your DFJ service center Regional Sales Manager or e-mail DFJServiceCenters@dassaultfalconjet.com.
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When you own or operate a Falcon, you become part of the Falcon 
Family. Throughout the life of your Falcon, our dedicated team of 
professionals will bring you the unrivaled skill, experience and passion to 
guarantee your satisfaction. 

• Little Rock, AR
• Melbourne, FL
• Reno, NV
• St. Louis, MO
• São Paulo Catarina, BRAZIL
  Mobile Repair Units (GoTeam only)
    • Stuart, FL area
    • Denver, CO area
    • Teterboro, NJ area
    • Van Nuys, CA area

Service Center Locations
Dassault Falcon Jet

Falcon Family Benefits 
•	 OEM trained technicians
•	 OEM approved tooling
•	 OEM supported solutions
•	 OEM accepted design standards
•	 OEM factory logbook sign-off
•	 8 Convenient locations and an additional MRU area
•	 Priority service from Dassault Service Engineering
•	 No sales tax on labor, materials, or vendor services
•	 FalconAdvantage program
•	 No mark-up on Dassault parts
•	 No mark-up on Dassault service engineering
•	 Firm fixed pricing on discrepancies
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