
Features & Benefits 

•	 Supports all satellite-based connections, 
including: 
   -  Ka Band 
   -  Ku Band 
   -  L-Band	  

•	 Supports cellular connectivity on the ground

•	 Multiple WiFi network support allows for 
separate guest and/or VIP networks

•	 ARINC 429 interfaces for location services, 
flight tracking/moving maps, and avionics 
monitoring

•	 SDR optimized apps

Satcom Direct Router (SDR™)

Doing Business at the Speed of Flight
The SDR is the center of your connectivity experience, providing 
unmatched advantages in the air and on the ground. The router 
facilitates user connectivity onboard the aircraft, enabling laptops, 
tablets and smartphones to do their jobs so ththe pilots and 
passengers can stay productive at every altitude. But not all routers 
are created equal. The SDR goes beyond the basics, allowing for 
superior optimization and customization of the onboard network 
for the very best inflight internet experience. Plus, the power of the 
SDR goes beyond the cabin; the SDR collects aircraft performance 
information to enhance flight operations management tools, including 
telemetry and position data, fuel indications, operational parameters 
and more. With its own module in SD Pro, the customer flight ops 
team can see detailed usage and performance information in real 
time, and can make adjustments as needed to support optimal 
network use.

Installation Facilities
•	 Little Rock, AR
•	 Melbourne, FL
•	 Reno, NV
•	 São Paulo/Catarina, BRAZIL
•	 St. Louis, MO

Schedule
Estimated Lead Time: 
30 days
Estimated Downtime/Schedule: 
15 days

The SDR provides the ultimate flexibility in connectivity for 
the business jet cabin, enabling communications for owners, 
operators, passengers and crew.

www.dfjservicecenters.com

http://www.dfjservicecenters.com


SDR

Aircraft

Falcon 8X
Falcon 7X
Falcon 900EX EASy 
Falcon 900DX 
Falcon 900LX
Falcon 900EX
Falcon 900C
Falcon 900B
Falcon 900A
Falcon 2000
Falcon 2000EX
Falcon 2000EX EASy
Falcon 2000DX
Falcon 2000S
Falcon 2000LX
Falcon 2000LXS
Falcon 50
Falcon 50EX

Falcon Family Benefits 
•	 OEM trained technicians
•	 OEM approved tooling
•	 OEM supported solutions
•	 OEM accepted design standards
•	 OEM factory logbook sign-off
•	 8 Convenient locations and an additional MRU area
•	 Priority service from Dassault Service Engineering.
•	 No sales tax on labor, materials, or vendor services.
•	 FalconAdvantage program
•	 No mark-up on Dassault parts
•	 No mark-up on Dassault service engineering
•	 Firm fixed pricing on discrepancies

When you own or operate a Falcon, you become part of the Falcon 
Family. Throughout the life of your Falcon, our dedicated team of 
professionals will bring you the unrivaled skill, experience and passion to 
guarantee your satisfaction. 

For further details, please contact your DFJ service center Regional Sales Manager or e-mail DFJServiceCenters@dassaultfalconjet.com.
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• Little Rock, AR
• Melbourne, FL
• Reno, NV
• St. Louis, MO
• São Paulo Catarina, BRAZIL
  Mobile Repair Units (GoTeam only)
    • Stuart, FL
    • Denver, CO area
    • Teterboro, NJ area
    • Van Nuys, CA area

Service Center Locations
Dassault Falcon Jet
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