
June 2023

PREP.PAINTPAINTPAINT

DELIVERY
HANGAR

CUSTOMER ANNEX

ADMINISTRATION

CAFETERIA
.

W
A

RE
H

O
US

E

PRODUCTION BUILDING 
.

GUARD
HOUSE

GARRETT
AVIATION

MODULAR
OFFICE

BUILDING

PWC

EAST 10TH ST.

EAST 10TH ST.

LE
ON

AR
D 

AV
E.

CO
NCO

RD
 S

T.

PI
CR

ON
 S

T.

CONNER AVE
.

CROSBY ST.

VE
NTU

RA AVE
.

EXISTING PARKING

S

S

H9

H6

H2

H1

H3H4
H8

CABINET SHOP

A
UT

O
. F

IN
IS

H

PAINT PAINTPREP.PREP.

A
DM

IN
IS

TR
A

TI
O

N

WAREHOUSE

PURCHASING

H5

PAINT HANGAR 3 

WAREHOUSE

GUARD
HOUSE

EAST 9TH ST.

PARKING

SERVICE CENTER 

GUARD
HOUSE

GUARD
HOUSE

GUARD
STATION

PARKING

EAST 9TH ST.

EAST 9TH ST.

KI
RS

PE
L A

VE
.

SE
LM

A 
AV

E.

CO
RN

IN
G A

VE
.

PI
CR

ON
 S

T.

EAST 6TH ST.

SPEC & 
DESIGN

HONEYWELL

FLIGHT SAFETY

PARKING

PARKING

H11

MODULAR
OFFICE

BUILDING

MODULAR
OFFICE

BUILDING

SHOPSPAINT HANGAR 2 

SERVICE CENTER 

TO 6TH STREET
& DOWNTOWN

TO AIRPORT
  TERMINAL

SERVICE CENTER 
     ENTRANCE

SERVICE CENTER 

M
A

IN
 S

EC
UR

IT
Y 

ST
A

TI
O

N

COMPLETION CENTER 
          ENTRANCE

   TAXI  ENTRANCE 
TO SERVICE CENTER

N

S
E

W

Welcome to
Dassault Falcon Jet

LITTLE ROCK

Repair Station Certifications:
• FAA • EASA • Mexico • Brazil 
• Bermuda • Uruguay • Argentina
Please contact Dassault Falcon Jet service 
centers to confirm the most current status  
on certifications

3801 E. 10th Street
Little Rock, AR 72202
Fax: (1) 501-210-0458
E-mail: DASCustomerService@dassaultfalconjet.com

USA Toll Free: (1) 800-643-9511
Weekday Nights (after 5 pm):
(1) 501-210-0129 / 0179

das.falconjet.com
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Dassault Falcon Jet’s service centers are part of the service center network 
established for Falcon operators around the world. Company-owned service 

centers are located in Reno, Nevada; Sorocaba, Brazil; and Little Rock, Arkansas - 
also the site of our Falcon completions center.  
 
A-PRO, in Deerfield Beach, Florida, and Midway Aircraft Instrument Corp, in 
Monroe, North Carolina, are Falcon’s authorized component repair agents.

Dassault Aviation strategically positions company-owned satellite service 
stations around the world. These locations offer mobilized GoTeam support when 
customers are AOG, and can also provide line services on-site. Technicians, 
tooling, and a cache of spares are at the ready whenever and wherever customer 
needs arise.

Dassault Falcon Jet Little Rock operates a “one-stop-shop” for all inspection, 
maintenance, modification, completion and repair needs, and is 100% dedicated to 
supporting only the Falcon product line. Our service center and completion center 
combined occupy nearly 1,000,000 total sq. ft., making Little Rock the largest 
Dassault facility in the world. 

Little Rock Service Center Contacts 

  Helpful Information & Attractions

On-Site Contacts
Tracy Kalbfleisch, Vice President/General Manager	 (501) 210-0567 
Kevin Yahn, Operations Manager	 (501) 301-2741 
Jason Hunt, Customer Project Manager 	 (501) 301-2258
Shawn Blair, Customer Project Manager	 (501) 210-0583
Carlton Cushing, Customer Project Manager	 (501) 301-2752

Management
Geoff Chick, Sr. Vice President Worldwide Service Network	 (201) 541-4743 
Gary Schiff, GM Sales, Marketing, Pre-Purchase Program	 (302) 322-7396

Sales Team
John Jelovic, Director of Sales - Western Hemisphere	 (302) 985-3885
Matt Roden, Northeastern U.S. 	 (302) 388-9270
David Harsay, Southwestern U.S. 	 (302) 528-1054
Jim Kuhn, Northern U.S., HI, AK, & Canada	 (302) 463-1201
Matt Clark, Southeastern U.S.	 (501) 529-5084
Natalie Buono, Central & South America, PPE Program	 (302) 322-7403 
Joe Ghanem, Director of Business Development	 (302) 322-7327

Area Restaurants
Benihana	 2 Riverfront Pl, NLR	 (501) 374-8081 
Brave New Restaurant	 3701 Old Cantrell Rd, LR	 (501) 663-2677
Butcher Shop	 10825 Hermitage Rd, LR	 (501) 312-2748
Cache	 425 President Clinton Ave., LR	 (501) 850-0265 
Cajun’s Wharf	 2400 Cantrell Rd, LR	 (501) 375-5351
Juanita’s Mexican Cafe	 614 President Clinton Ave., LR	 (501) 372-1228
Panda House Chinese	 3808 McCain Park, NLR	 (501) 758-7266
River Market	 Downtown LR                    (various eateries & pubs)
Texas Roadhouse	 3601 Warden Rd., NLR	 (501) 771-4230
Warden Road	 North Little Rock                           (various eateries)

Points of Interest
William Jefferson Clinton Presidential Library & Museum  
Just 10 minutes from the Little Rock National Airport.
North Shore Maritime Center featuring the USS Razorback  
Submarine and World War II tugboat Hoga. 
Arkansas Queen Riverboat Sightseeing & Dining Cruise
Murry’s Dinner Playhouse
Arkansas Arts Center MacArthur Park – Art exhibits.
IMAX Theatre: Aerospace Education Center, Roosevelt Road.
River Market: Downtown – Museum of Discovery, shopping,  
restaurants, pubs, riverfront walk.
Shopping: McCain Mall, North Little Rock; Shackelford Crossing, West Little Rock.
Arkansas Territorial Restoration: 3rd & Scott Sts – Bowie knife exhibit, Arkansas 
artists’ exhibits, etc.
Old State House: 300 W. Markham – One of the finest examples of Greek revival 
architecture in the country; Arkansas’ first state Capitol.

Pinnacle Mountain: Ark. 10 – Hiking trails and picnic area.
Blanchard Springs Caverns: Near Mountain  
View in Northern Ark. – These caverns boast  
many beautiful formations and structures.

Hot Springs: Lakes (fishing, boat rentals, horseback 
riding, hiking), Oaklawn Park thoroughbred horse 
racing, art galleries. 
Morrilton: Petit Jean State Park mountaintop  
retreat – Ark. 154 off Ark. 9 Museum of Automobiles, 
hiking trails, boating, fishing, 
Mather Lodge, cabins, historic 
downtown Morrilton and more.

Area Hotels
Downtown Little Rock
•	 Capital Hotel     	 (501) 374-7474
•	 �Courtyard Marriott Downtown  

		      (501) 975-9800
•	 Doubletree 	 (501) 372-4371
•	 Holiday Inn Presidential	

			   (501) 375-2100
•	 Little Rock Marriott 	(501) 906-4000 

Hampton Inn 	 (501) 244-0600
Airport Area
•	 �Holiday Inn Airport East  

		       (501) 490-1000 
•	 �Holiday Inn Express 	

 		       (501) 490-4000

West Little Rock
•	 Courtyard by Marriott (501) 227-6000
•	 Embassy Suites  	   (501) 312-9000
•	 Crowne Plaza 	   (501) 223-3000
•	 �Residence Inn by Marriott	

		        (501) 312-0200
North Little Rock
•	 �Residence Inn North (501) 946-7777
•	 Wyndham Riverfront (501) 907-4845

All Dassault-owned service centers offer 
24/7 AOG GoTeam support.®

= Service Center

= Satellite Service Station

= Mobile Repair Unit (MRU)
Car Rentals
•	 Budget 		 (501) 375-5521
•	 Enterprise 	 (501) 537-2880
•	 Hertz 		  (501) 375-7307
•	 �National Car Rental 	 (501) 376-1233

Any time a Falcon Operator is AOG, a 
GoTeam can be dispatched through the Falcon 
Command Center 24 / 7 / 365 for the speediest 
response and solution: 

(1) 201-541-4747 
or 

(33) 1 4711 3737


