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Dassault

OEM-QUALITY SERVICE FOR THE GLOBAL FALCON FLEET
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DASSAULT MRO GROUP

AROUND THE WORLD, AROUND THE CLOCK

SEAMLESS, SUPERIOR, WHEREVER YOU FLY

There are more Falcon operators than one global network, offering a
ever before. They travel more. They uniformly high level of expertise
demand more, too. And they deserve and capability from Geneva to Perth.
it. That's why Dassault Aviation And Sao Paolo to New York. Doing
has put together a uniquely strong “Whatever it Takes” to keep customers
partnership of service organizations, flying. Today and tomorrow.
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With 40 factory-owned service facilities,
supplemented by another 20 authorized
service locations around the world.
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DASSAULT MRO GROUP

UNPRECEDENTED SIZE AND SCOPE

MAINTAINING YOUR FALCON’S VALUE

The Dassault MRO Group is a of contact (one in the Americas and

one-stop-shop for line and heavy one for the rest of the world), making

maintenance, refurbishments and it easy to find the right support at the

upgrades of all types, which help right time.

Falcons retain the high resale values

for which they are known. And all of Operators get unique access to STC

it is accessed through single points upgrades available only through
DASSAULT
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Dassault, such as the FalconEye Combined Vision
System, EASy IV avionics system or HEPA air filtration.
They receive OEM warranty work and other comprehensive
services provided under FalconCare in addition to
GoTeam support in case of an AOG, wherever that may
be. With such a seamless worldwide network, factory
service is never far away.
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DASSAULT MRO GROUP

UNPRECEDENTED SIZE AND SCOPE
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DASSAULT MRO GROUP

A BIGGER AND BETTER TEAM

A GLOBAL POWERHOUSE

Previously, Dassault Aviation’s esteermed providers: Execulet MRO
factory service network consisted Services, with locations in Africa, Asia,
of Dassault Aircraft Services (DAS) Australasia, Europe and the Middle
in North America and Dassault East; and Dassault Aviation Business
Falcon Service (DFS) in Europe. Services (formerly TAG Maintenance
In 2019, Dassault acquired the MRO Services) in Switzerland, with additional
operations of the industry’s most European and UK operations.
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New centers of expertise are also planned for Dubai, Kuala
Lumpur and the United States. Grand openings will start
in2023.

Sharing technical expertise creates greater efficiencies
and synergies across all of our worldwide facilities. This
unified network provides expanded capacity and global
capabilities for the Falcon fleet.
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DASSAULT MRO GROUP

A BIGGER AND BETTER TEAM
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Sales Single-Point-of-Contact Central AOG Command Center

American and EMEA/APAC Expert Mobile Repair Teams (MRT) or In EMEA countries, the Falcon Command Center (FCC)
customers each have a wide choice GdTeamns can be dispatched rapidly works hand-in-hand with the Maintenance Command
of MRO solutions, locations and sche- in response to an AOG call from any Center (MCC) to optimize use of all available resources
dules through a centralized planning of the company’s bases. Requests are throughout the network for faster and more efficient
process, simplifying customer service coordinated through a unique customer | release of aircraft under AOG.

requests and information gathering. contact number, available 24/7.
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DASSAULT MRO GROUP

A WORLD OF SERVICES
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ENHANCING THE CUSTOMER EXPERIENCE

With an expanded network, major
inspections (C-checks, for example)
are available at more locations, closer
to customers.

Services such as maintenance,
modification, interiors, paint, engines

{| DASSAULT
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and upgrade options adhere to one
standard of service for maximum
choice and flexibility and a further
enhanced customer experience.
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DASSAULT MRO GROUP

DASSAULT MRO GROUP OFFERINGS

2 OEM Aftermarket Solutions Operational Condition Support
- STCs, upgrades and retrofits - Program Checks
- NDT, structural repairs - Day-to-day operator support (Maintenance in Operational Condition)
- Equipment maintenance - Ramp service, onsite & offsite assistance
- Customn interior work/refurbishment - CAMO/airworthiness management
- Custom painting & pre-visualization - Pre-Purchase Inspection (PPI)
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DASSAULT MRO GROUP
DASSAULT MRO GROUP OFFERINGS
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DASSAULT MRO GROUP

DASSAULT MRO GROUP ORGANIZATION

Dassault Aircraft Services (DAS)
in the Americas has the unique
OEM knowledge, engineering,
and experience to provide
unparalleled Falcon maintenance,
interior refurbishment and
reconfiguration as well as
avionics upgrades, aircraft
paint, engines, major and minor
structural repair, pre-purchase
evaluations, and solutions for
upcoming regulatory mandates.
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Dassault Aviation Business
Services (DABS) supports

all levels of maintenance,
modifications and refurbishments
on Dassault and other aircraft
brands at high-traffic business
hubs, including Geneva and
Farnborough. Interior work is
done in a state-of-the-art cabinet
and upholstery shop. DABS is also
ready to assist customers needing
AOG service using globally
positioned GoTeams.

Dassault Falcon Service (DFS),
with major bases in Paris and
Bordeaux, performs maintenance
services and modifications for
customers throughout Europe,
Asia, the Middle East and Africa.
The Bordeaux-Meérignac center is
shared by DFS, engineering and
OEM production, facilitating their
close collaboration. In cooperation
with the Dassault Command
Center headquartered there, Falcon
Response can be dispatched
anywhere a customer requires for
returning their aircraft to service as
quickly as possible.

Execulet MRO Services provides
maintenance support for Dassault
as well as other OEM aircraft. Their
12 global locations extend the
reach of Dassault’'s MRO resources
and expertise beyond Europe

and the Americas to Africa, Asia,
Australasia and the Middle East.
Specializing in airframe, avionics and
engine maintenance, technicians
are trained and certified to deliver
all levels of MRO service.
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DASSAULT MRO GROUP

GLOBALLY POSITIONED, WORLD-CLASS FALCON SUPPORT

BRU/BRUSSEL
LTN/LUTON KJK/KORTRIJK
FAB/FARNBOROUGH LBG/LE BOURGET
EOLERE CDG/PARIS
TEB/
TETERBORO ®
RNO/
RENO GVA/GENEVA BSL/BASEL
DEN/DENVER ® son/MerichAc — @ LUG/LUGANO
/. NCE/
SUS/ST.-LOUIS NICE CIA/
&y us ® ROMA
VAN NUYS LISBON
LIT/
CRTLE ROCK MLB/MELBOURNE
SUA/STUART DXB /DUBAI
./ DWC/DUBAI
KUL/KUALA LUMPUR /.
SOD/SOROCABA
HLA/LANSERIA BNE/
BRISBANE
© DASSAULT MRO GROUP PER/PERTH SYD/SYDNEY
FALCON COMMAND CENTERS \. ./
FALCON AIRBORNE SUPPORT /.
MEB/MELBOURNE
CPT/CAPE TOWN MEL/MELBOURNE
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SALES CONTACTS

AMERICAS

GARY SCHIFF/ JOHN JELOVIC/
GENERAL MANAGER — SALES, MARKETING, DIRECTOR OF SALES
AND FALCON PRE-PURCHASE SERVICES

gary.schiff@dassaultfalconjet.com john.jelovic@dassaultfalconjet.com
+1 302 545 8654 +1 302 985 3885

@ PHILIP RHODES/ @ v kunn
REGIONAL SALES MANAGER SR. REGIONAL SALES MANAGER
NORTHWESTERN U.S. AND WESTERN CANADA AK, CA, HI, IL, IN, MI, OH, WI, MN, E. CANADA
philip.rhodes@dassaultfalconjet.com jim.kuhn@dassaultfalconjet.com
+1 775225 9570 +1 302 463 1201

() DAVID HARSAY/ @ WATT RODEN/ @ FABIOLA RIBEIRO/
REGIONAL SALES MANAGER SR. REGIONAL SALES MANAGER INTERNATIONAL MARKETING REPRESENTATIVE
SOUTHWESTERN REGION NORTHEASTERN REGION S. FLORIDA, CENTRAL & SOUTH AMERICA
david.harsay@dassaultfalconjet.com matthew.roden@dassaultfalconjet.com fabiola.ribeiro@dassaultfalconjet.com
+1 302 528 1054 +1 302 388 9270 +1 302 757 0667
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SALES CONTACTS

EMEA-APAC

THIERRY SALAUN/
VP, MRO MARKETING & SALES

thierry.salaun@dassault-falcon.com
+33 6 08 22 90 03

@ AsTRID JAILLON/
REGIONAL SALES MANAGER
AUSTRIA, UNITED KINGDOM, IRELAND

astrid.jaillon@dassault-falcon.com
+33 6 08 22 90 04

@  CHRISTOPHE DE COPPEL/
REGIONAL SALES MANAGER
BELGIUM, NETHERLAND

christophe.de.coppel@execujet-mro.com
+32 497 44 73 08

@ oavio saiLLARD/
REGIONAL SALES MANAGER
EUROPE

dsaillard@dassault-business.com
+41 79796 98 72

@ DpesvonD MiLES/
REGIONAL SALES MANAGER
MIDDLE-EAST

desmond.miles@execujet-mro.com
+971 56 998 58 47

ALESSANDRO GALERA/
SALES DIRECTOR, EMEA-APAC

alessandro.galera@dassault-falcon.com
+337 50 12 97 81

CHRISTIAN DESCOMBES/
REGIONAL SALES MANAGER
EUROPE AND EGYPT

christian.descombes@dassault-falcon.com

+33 670 09 92 25 S RUSSIA

ELLIS WONG/

REGIONAL SALES MANAGER /

ASIA - S f\%\\ .
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ellis.wong@execujet-mro.com [ g (““lr e

+6012 511 0302

DIMITRI PRALONG/
REGIONAL SALES MANAGER
EUROPE AND AFRICA
dpralong@dassault-business.com .
+41 79 297 89 40

ELDRID DE VILLIERS/
REGIONAL SALES MANAGER
SOUTH AFRICA

eldrid.de.villiers@execujet-mro.com
+27 82 411 1746

RICHARD PORTER/
REGIONAL SALES MANAGER
AUSTRALASIA

richard.porter@execujet-mro.com '
+61 418 253 153
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TO SCHEDULE YOUR AIRCRAFT AT A NETWORK CENTER
PLEASE CONTACT YOUR REGIONAL SALES MANAGER OR CALL:
FRANCE: +33 1 49 34 20 86 | USA: +1 501 210 4544

FOR 24/7 AOG AND UNSCHEDULED MAINTENANCE SUPPORT
PLEASE CONTACT THE FALCON COMMAND CENTER AT:
FRANCE: +33 5 56 18 47 47 | USA: +1 201 541 4747

DASSAULT AIRCRAFT SERVICES DASSAULT AVIATION BUSINESS SERVICES

112 Charles A. Lindbergh Drive Chemin des Papillons 20

Building 111 Geneva 15 Airport 1215

Teterboro, NJ 07680

USA SWITZERLAND

EXECUJET MRO SERVICES DASSAULT FALCON SERVICE

Entrance 1, Airport Road Aéroport du Bourget - Zone d’aviation d’affaires
Lanseria International Airport 53-55 avenue de I'Europe - CS 70003
Johannesburg Le Bourget 93352

SOUTH AFRICA FRANCE
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